RMA Request Sheet

Thank you for choosing Focus 2000 Infrared Limited to support your infrared needs. To allow our Customer
Support Team to respond more efficiently to your request, please complete the form by providing the requested
information.

Return this form to the Service Department via E-mail: Support@focus2k.co.uk

Please do not return any materials before any reply from Focus 2000 Infrared Limited in relation to this request.

End-User Date:

Company Name:

Contact Name: Country: UK
Address:

Phone: Fax: E-mail:
Distributor

Company Name: Focus 2000 Infrared Limited

Contact Name: Country: UK
Address: Unit 3, Bridge Barns, Long Sutton, Langport, Somerset. TA10 9PZ
Phone: +44 (0)1458 241 723 E-mail: Support@focus2k.co.uk
Camera

type: Part no: Serial no:

Accessories:

Export license number: Camera under warranty: Yes/No
Customs value: Original P.O.: Quotation requested: Yes/No
Camera location and environmental conditions: (e.g. on a pole, connected to a network, cold climate,
hot climate anything that gives us picture of conditions and related equipment.)

Camera operating time upon point of failure:

Moment of camera failure:

[] Out-of-the-box [] Worked for awhile [ ] Degraded over time [ ] Happened all at once
[ ] Other:

Description of failure:

Return address: (note: we can not deliver to a P.O. box)

Your reference:

Invoice address:

Your reference:

If you have any questions and/or remarks, please contact our office.
Email: Support@focus2k.co.uk
Phone: + 44 (0)1458 241 723
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